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Power BI Desktop1. Summary
  l Enforcement Actions continue to be higher in 2022 than the equivalent months in any recent year
  l Service requests are dominated by just 3 wards - Alexandra, Medlock Vale and St. Mary's

Enforcement Actions by Ward: 4 week period from 27/06/2022
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Enforcement Actions by Ward: 4 week period from 25/07/2022

0

50

Ward

En
fo

rc
em

en
t A

ct
io

ns

(Blank)

Alexandra

Chadderto
n Central

Chadderto
n North

Chadderto
n South

Coldhurst

Crompton

Failsw
orth

 East

Failsw
orth

 West

Hollin
wood

Medlock 
Vale

Royto
n North

Royto
n South

Saddleworth
 North

Saddleworth
 South

Saddleworth
 West … Shaw

St. 
James'

St. 
Mary's

Waterhead

Werneth

4

25

0
10 7

1 2 0 4
11

25

1 2 0 0 1

22

8 4
10

2

Service Requests by Ward: 4 week period from 25/07/2022

0

50

100

Ward

Se
rv

ic
e 

R
eq

ue
st

s

(Blank)

Alexandra

Chadderto
n C.

Chadderto
n N.

Chadderto
n S.

Coldhurst

Crompton

Failsw
orth

 E.

Failsw
orth

 W.

Hollin
wood

Medlock 
Vale

Royto
n North

Royto
n South

Saddleworth
 N.

Saddleworth
 S.

Saddleworth
 W.…

Shaw

St. 
James'

St. 
Mary's

Waterhead

Werneth

39
63

19
39 35

24

47

22

52
23

Team Environmental Services Highways Neighbourhood Enforcement Team

Service Requests by Ward: 4 week period from 27/06/2022
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Requests Week Commencing 15th August 2022
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Requests by Ward 2021/22

2. Fly Tipping Service Requests

By District and Year
District 2019

 
2020
 

2021
 

2022
 

Total

 
Central
East
North
South
West

542
1199
674
291

1050
675

232
1623
1033
345

1310
802

133
1908
1074
312

1467
903

472
1527
685
239
989
540

1379
6257
3466
1187
4816
2920

Total 4431 5345 5797 4452 20025

Data Source: Civica APP
Notes
1. A few requests do not record 
location, therefore district and ward 
totals don't sum to the Oldham total.

Requests by Month and Year
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Actions by Type and Year
Code&Description
 

2020
 

2021
 

2022
 

Total

JC1 CPN Warning
N12 FPN Litter Notice Served
N83 FPN Black Bags
NB1 Section 80 Notice Served
NC1 CPN Served
NC2 CPN FPN Served
NF1 Fly-tipping FPN Served
NF3 Duty of care FPN

256
28

166
576
88
48
49

121

143
25
60

1243
54
20
47

314

261
14
27

1591
67
12
17

138

660
67

253
3410
209
80

113
573

Total 1332 1906 2127 5365

3. Enforcement Actions 

Data Source: Civica APP
Notes
1. As some actions do not record location 
district and ward totals will not sum to the 
Oldham total.
2. See Appendix page for notes on action 
types and enforcement actions vs service 
requests totals

Enforcement Actions by Ward: 4 week period commencing 25th July 2022
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Actions by District and Year
District 2019

 
2020
 

2021
 

2022
 

Total

 
Central
East
North
South
West

218
567
452
200
382
368

89
331
269
125
362
156

112
531
341
152
499
271

102
643
373
184
568
257

521
2072
1435
661

1811
1052

Total 2187 1332 1906 2127 7552

Enforcement Actions by Month and Year
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Power BI Desktop4. Prosecutions by Month

Data Source: Civica APP
Notes
1. There is currently a large backlog in court hearings, hence  there will be a lag between starting the process and a successful prosecution

Prosecutions Raised (J67 Code) by Month
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Prosecutions 2021/22 by Ward
Ward
 

Prosecutions Convictions

  4 1
Alexandra 32 9
Chadderton Central 3 3
Chadderton North 9 1
Chadderton South 3 0
Coldhurst 9 4
Crompton 0 0
Failsworth East 3 1
Failsworth West 7 5
Hollinwood 9 6
Medlock Vale 20 9
Royton North 1 0
Royton South 4 1
Saddleworth North 1 0
Saddleworth South 0 0
Saddleworth West
and Lees

1 0

Shaw 3 1
St. James' 5 0
St. Mary's 24 7
Waterhead 31 6
Werneth 11 4
Total 180 58

Prosecutions 2021/22 by District
District Prosecutions Convictions

  4 1
Central 65 20
East 38 6
North 8 2
South 39 21
West 26 8
Total 180 58

Convictions (J68 Code) by Month
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Power BI Desktop5. Weight of Waste Collected
Flytipped Weight by Year
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Data Source: Oldham Council Waste Service
(Data updated manually monthly)

Flytipped Weight by Month
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Kerbside collected Weight by Month
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Street Cleaning Weight by Month
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Litter-Pick Type by Ward Since 29/5/21
Ward

 

Communit
y
 

Member
involvement
 

Member-
led
 

Total

 
Alexandra
Chadderton C.
Chadderton N.
Chadderton S.
Coldhurst
Crompton
Failsworth E.
Failsworth W.
Hollinwood
Medlock Vale
Royton North
Royton South
Saddleworth N.
Saddleworth S.
Saddleworth W.&L.
Shaw
St. James'
St. Mary's
Waterhead
Werneth

 
1
10
3
10
6
2
 
 
 
 
7
3
4
12
1
2
6
6
4

 
1
 
1
4
1
 
2
3
2
 
 
1
1
 
3
 
3
1
 

 
2
5
1
4
5
2
 
 
2
6
1
2
 
 
1
2
1
1
1

 
4
15
5
18
12
4
2
3
4
6
8
6
5
12
5
4
10
8
5

16 1  17
Total 93 24 36 153

6. Litter Picks
Litter Pick Type by District Since 29/5/21
District Community

 

Member
involvement
 

Member-led

 

Total

Central
East
North
South
West

13
27
14
 

39

3
7
1
7
6

8
3
7
8
10

24
37
22
15
55

Total 93 24 36 153

Data Source: Excel file edited by District Teams
Notes
1. District staff are not made aware of all community 
litter picks

By Month and Type (last 12 months)
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Litter Pick Type by District July 2022
District Community

 

Member
involvement
 

Member-led

 

Total

Central
East
North
West

2
1
 
1

 
1
1
 

1
 
2
 

3
2
3
1

Total 4 2 3 9

By Month and Type
Year
 

Month Type (Member/community) Litter Picks

2021 Nov Community 8
2021 Nov Member involvement 1
2021 Nov Member-led 1
2021 Dec Community 6
2021 Dec Member involvement 1
2022 Jan Community 4
2022 Jan Member-led 1
2022 Feb Community 12
2022 Feb Member involvement 1
2022 Mar Community 8
2022 Apr Community 3
2022 May Community 4
2022 May Member involvement 2
2022 Jun Community 9
2022 Jun Member involvement 1
2022 Jun Member-led 3
2022 Jul Community 4
2022 Jul Member involvement 2
2022 Jul Member-led 3
2022 Aug Community 1
2022 Aug Member involvement 1
2022 Aug Member-led 1



Power BI Desktop7. Volunteering

Date and Location Number of Volunteers

08/10/2021
Alex Park
Alex Park Glasshouses
Beckett Meadows
Foxdenton Park
Oldham Town Ctr
Royton Park
Tandle Hill Park
Werneth Park

23/11/2021
Failsworth Canal

25/11/2021
Alexandra Park
Foxdenton Park
High Crompton park
The Hub @ Alexandra Park
Werneth Park

49
10

6
5
6
4
5
7
6

17
17
14

3
3
2
3
3

Total 80

Data Source: Excel files from Andrea Dickinson, Learning and Development Delivery Manager
Notes
1. New guidance to work at home will make volunteering difficult through the winter, but we expect more sessions from Spring 2022
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Fly-tipping actions per 100,000 people 2019/20 by Local
Authority
Local Authority Total number of fly-

tipping actions 2019/20
Fly-tipping actions per
100,000 people 2019/20

Oldham 3,034 1,277
Bolton 1,206 418
Bury 333 175
Manchester 16,733 3,011
Rochdale 1,601 716
Salford 616 234
Stockport 2,580 877
Tameside 894 394
Trafford 3,500 1,473
Wigan 1,085 328
Greater Manchester 31,582 1,109

Fly-tipping actions per 100,000 people 2019/20 by Local
Authority
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8. Benchmarking

Data Source: LG Inform Measure 6663
Notes
1. This is the only measure currently available across Local Authorities
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Service Requests by Week
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9c. Weekly Time Series for Service Requests and Enforcement: Alexandra Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.

Requests per week
before clean (8 week
average)

14.8
Requests per week
after clean (8 week
average)

19.3
Enforcement Actions
per week before clean
(8 week average)

7.5
Enforcement Actions
per week after clean
(8 week average)

6.3
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Service Requests by Week
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9c. Weekly Time Series for Service Requests and Enforcement: Chadderton Central Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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average)
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Service Requests by Week
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9c. Weekly Time Series for Service Requests and Enforcement: Chadderton North Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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average)
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Service Requests by Week
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Enforcement Actions by Week
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9c. Weekly Time Series for Service Requests and Enforcement: Chadderton South Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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Service Requests by Week
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9c. Weekly Time Series for Service Requests and Enforcement: Coldhurst Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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Service Requests by Week
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9c. Weekly Time Series for Service Requests and Enforcement: Crompton Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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Service Requests by Week
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9c. Weekly Time Series for Service Requests and Enforcement: Failsworth East Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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Service Requests by Week
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9c. Weekly Time Series for Service Requests and Enforcement: Failsworth West Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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9i. Weekly Time Series for Service Requests and Enforcement: Hollinwood Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
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9c. Weekly Time Series for Service Requests and Enforcement: Medlock Vale Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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9c. Weekly Time Series for Service Requests and Enforcement: Royton North Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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9c. Weekly Time Series for Service Requests and Enforcement: Royton South Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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9c. Weekly Time Series for Service Requests and Enforcement: Saddleworth North Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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9c. Weekly Time Series for Service Requests and Enforcement: Saddleworth South Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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9c. Weekly Time Series for Service Requests and Enforcement: Saddleworth West & Lees Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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9c. Weekly Time Series for Service Requests and Enforcement: Shaw Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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9c. Weekly Time Series for Service Requests and Enforcement: St. James' Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.

Requests per week
before clean (8 week
average)

3.1
Requests per week
after clean (8 week
average)

6.3
Enforcement Actions
per week before clean
(8 week average)

0.6
Enforcement Actions
per week after clean
(8 week average)

2.8



Power BI Desktop

Service Requests by Week

0

10

20

30

40

Week

Se
rv

ic
e 

R
eq

ue
st

s

Jul 2021 Sep 2021 Nov 2021 Jan 2022 Mar 2022 May 2022 Jul 2022

24

36

5

3231

8
6

10

24

13

6

21

13

23

Enforcement Actions by Week

0

10

20

Week

En
fo

rc
em

en
t A

ct
io

ns

Jul 2021 Sep 2021 Nov 2021 Jan 2022 Mar 2022 May 2022 Jul 2022

3

26

1

24

1

2121

4

25

1

20

1

9

1515

9c. Weekly Time Series for Service Requests and Enforcement: St. Mary's Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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9c. Weekly Time Series for Service Requests and Enforcement: Waterhead Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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9c. Weekly Time Series for Service Requests and Enforcement: Werneth Ward

Note: Each bar is a weekly total.  The series is 60 weeks, and the most recent bar is the last full week before the report date.
The orange line shows where the Don't Trash Oldham cleaning work began in this ward, and the red line shows where it ended.
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Power BI Desktop10a. Appendix A - Fly-Tipping Service Requests by Week

2011 census ward name Average per week
 

Alexandra
Medlock Vale
 
St. Mary's
Hollinwood
Coldhurst
Werneth
Waterhead
St. James'
Chadderton North
Failsworth East
Chadderton South
Failsworth West
Shaw
Saddleworth West and Lees
Royton North
Royton South
Chadderton Central
Crompton
Saddleworth North
Saddleworth South

25
21
18
12
9
8
8
7
4
4
4
4
3
3
2
2
2
2
1
1
0

Total 139

Ward 04 July 2022
 

11 July 2022
 

18 July 2022
 

25 July 2022
 

01 August 2022
 

08 August 2022
 

15 August 2022
 

Total
 

Alexandra
Medlock Vale
 
St. Mary's
Hollinwood
Coldhurst
Werneth
Waterhead
St. James'
Chadderton North
Failsworth East
Chadderton South
Failsworth West
Shaw
Saddleworth West and Lees
Royton North
Chadderton Central
Royton South
Crompton
Saddleworth North
Saddleworth South

25
18
31
8
7
2
4
8
3
 
1
3
3
5
1
 
2
2
 
1

23
15
14
6
7
8

10
6
1
7
4
2
1
2
3
2
4
1
 
 

19
19
20
9

11
12
5
9
6
4
2
4
2
 
1
3
1
2
2
 

17
17
50
13
13
9
5
7
2
3
3
3
2
2
1
3
1
2
 
2

20
15
2
7
4

11
7
6
6
3
5
3
3
6
3
3
3
1
1
 

28
33
3

15
6

10
12
6
3
3
5
5
4
1
6
3
1
3
3
1

45
27
8

24
13
7

10
5
6
6
6
5
7
3
2
1
2
3
2
1

177
144
128
82
61
59
53
47
27
26
26
25
22
19
17
15
14
14
8
5

        2   1 3
Total 124 116 131 155 111 151 184 972



Power BI Desktop10b. Appendix B - Fly-Tipping Service Requests by Month
Year
Ward

2020
May
 

Jun
 

Jul
 

Aug
 

Sep
 

Oct
 

Nov
 

Dec
 

2021
Jan
 

Feb
 

Mar
 

Apr
 

May
 

Jun
 

Jul
 

Aug
 

Sep
 

Oct
 

Nov
 

Dec
 

2022
Jan
 

Feb
 

Mar
 

Apr
 

May
 

Jun
 

Jul
 

Aug
 

Alexandra
St. Mary's
Medlock Vale
Waterhead
Coldhurst
Hollinwood
Werneth
 
Failsworth West
St. James'
Chadderton North
Chadderton South
Failsworth East
Chadderton Central
Shaw
Saddleworth North
Saddleworth West and Lees
Royton South
Royton North
Crompton
Saddleworth South

44
71
47
53
29
14
36
14
31
16
23
12
18
9

12
9
4

11
12
6

71
94
57
70
32
29
30
18
27
21
32
18
18
10
17
16
7
8
8
8

89
104
66
59
33
24
27
29
19
27
27
15
11
6
6
7

18
9
8
7

40
67
54
51
28
20
33
21
24
30
21
14
11
9
4

16
16
6
5
6

51
52
51
40
34
24
26
13
22
13
26
14
11
10
9

11
6
4
4
8

38
40
39
37
22
17
22
10
22
16
12
8

12
7
9

14
7
6
6
 

56
51
44
41
28
33
21
22
18
24
13
21
19
8
8

14
12
7
4
2

43
44
46
25
17
31
17
21
18
17
12
11
8
3
7

10
5
7
5
6

63
56
46
49
24
26
23
14
33
26
11
15
20
8
9

10
9
7
6
4

73
55
69
56
27
29
32
13
30
22
18
22
17
8

16
13
7
9
2
3

82
90
78
68
54
19
34
17
39
23
18
24
19
10
16
13
10
6
2
5

58
63
52
58
25
33
34
21
25
26
12
13
12
11
8

18
5
6
9
4

72
53
64
49
33
29
29
9

19
13
28
15
13
8
7
3

10
5
7
5

82
59
54
52
51
45
37
11
23
18
25
26
18
10
9

14
5

11
6
3

77
50
64
48
19
38
32
10
18
15
15
23
12
11
11
4
5
6
9
5

61
44
54
53
23
23
36
12
26
20
12
14
18
7
6
5
7
7

10
3

50
65
52
38
30
31
29
7

14
17
12
14
11
4
7
6
3
5
4
3

79
44
60
56
35
22
23
5

11
20
10
15
13
17
8
6
8
7
4
4

84
52
50
42
19
27
29
3

18
14
24
12
16
8
9
7
3

10
8
2

77
56
34
63
23
22
31
11
13
14
21
18
8

15
6

10
3
4
5
4

4 7 3 1 4     1 3 2 6 3   1 2 4 1 2 1 5

89
86
49
65
36
31
35
15
26
24
24
20
16
12
9
6

12
4
6
3

88
75
64
60
30
35
22
16
14
20
8

16
14
10
5
6

13
13
4
6

118
89
72
70
26
49
25
89
20
27
9

24
7

23
13
5

10
16
10
10

74
78
40
41
29
42
22
84
10
12
16
8

11
14
11
9
4
5
6
4

94
70
55
49
30
39
31
46
16
27
11
13
12
7
9

12
10
9
5
5

103
50
58
54
33
30
27
85
10
18
8

19
9

12
8
5
5

10
6
2

90
39
70
30
33
44
26

124
8

14
17
12
10
9
9
3
6

11
8
2

93
46
75
17
28
23
29
13
14
15
12
13
16
6

10
2

11
7
7
6

5 1 2 3 3 6   3
Total 475 598 594 477 433 344 446 354 462 523 633 496 471 560 474 445 403 449 438 443 573 520 714 523 553 558 565 446
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Service Requests Vs Enforcement Action Figures - Notes
The difference in the number of service requests and then the Enforcement Action figures is due to the fact that a not all deposits contain evidence (therefore no viable lines of enquiry to follow and 
some go straight to the teams at Alex park for clearance, i.e. bulky items etc.  therefore no action from the enforcement team). 

We cannot take enforcement action if there is no evidence i.e. no waste owner details in the waste / CCTV / reliable witness willing to support our investigation.

Service Requests do not include many duplicate reports, where 4 or 5 people report the same waste. These reports get cross-referred to the initial complaint so we don’t get false stats (i.e. 5 
FPN’s showing up for one piece of evidence found because 5 reports were actioned with the FPN code).

Enforcement Action - Details
LEGISLATION: S80 Environmental Protection Act 1990 (NB1)
A Notice served on land, property and or person(s) involved with the aforementioned for the purpose of clearing accumulations of waste, which may attract or give harbourage to vermin or land that 
may be hazardous to the public health.

Sequence – Report – Notice – Works carried out / Default works carried out – Recharge Default Works – Prosecution (including Investigation Costs).

LEGISLATION: Anti-Social Behaviour, Crime & Policing Act 2004 (JC1 / NC1 / NC2)
A Warning Letter that is not actioned is subsequently served a Notice that is served on land and or property and or person(s) involved with the aforementioned for the purpose of clearing 
accumulations of waste, where:

A. The conduct of the individual or body is having a detrimental effect, of a persistent or continuing nature, on the quality of life of those in the locality, 
And:
B.  The conduct is unreasonable.

Sequence – Report – Warning – Compliance / Non Compliance - Notice – Compliance / Non Compliance – Fixed Penalty Notice - Works carried out / Default works carried out – Prosecution 
(including investigation costs and Default Works Costs).

Fixed Penalty Notice (FPN)
This is a Notice that offers its recipient the opportunity to discharge any liability to conviction for the offence offered for by payment of a fixed penalty, these penalties are set out in statutes. On non-
payment of FPN the individual is prosecuted (we operate a zero tolerance policy all offences where FPN’s are unpaid are prosecuted), it is important to note the individual is not prosecuted for non-
payment of an FPN but is prosecuted for the initial offence for which the FPN was issued). These are offered to save Enforcement Officer / OC Legal Department time and paperwork and court 
time. It also prevents on conviction a criminal record for the offender. 


